ONE CALL SUPPORTS IT ALL
Maintenance Management for First Responders
The common sense way
to sustain equipment and responder readiness
while saving time and money.

Managing Your Equipment Should Be Easier.
Are you even more frustrated by
slow turnaround times when you send
equipment in for service?

Are you tired of slow responses to
your technical support requests?

One Call, Click, or Email. Total Support.
KD Analytical Maintenance Management
is the one-stop solution that alleviates your
headaches, saves you time and money, and
improves your readiness.
Is it really that simple?

Yes. KD Analytical has spent that past 12 years building an expert
team and unmatched tools to provide premium technical support and
repair for every CBRNE and HazMat detection technology. We are the
one and only contact you need when you have a problem with your
equipment.

Sounds Expensive.

It’s not. In fact, we can save you time and
money, and we’re not afraid to tell you how
we do it. Here’s the thing: we’ve learned from
experience that more than 60% of equipment
problems can be fixed on the spot—by the
operator—if they have the right technical
support. If we can get you back up and running
with a phone call, that reduces your downtime,
decrease costs, and improves your readiness.
Compare that to your typical technical support!

How We Do It.

40%
Require off-site
repairs.

60%

Issues resolved
over the web or
telephone.

Our philosophy is simple: Keep equipment in the hands of the
responder and in peak operating condition. We do it by resolving
issues in the quickest, most cost-effective way possible. It begins with
superior web-based training materials and an extensive knowledge
base of detector FAQs, documentation and SOPS. We top it off with a
world-class technical support team that is dedicated to helping your
team keep their instruments up and running. When you do encounter
an issue that you can’t solve yourself, KD Analytical will take it from
there. We’ll manage every aspect of the repair work, and we’ll do it
better and faster.

We hear it every day: Managing maintenance and repair of CBRNE and HazMat
detectors is a hassle. Don’t you wish there was a better way?
Are you struggling to manage
equipment records, warranties and
service contracts?

Are you concerned that your
sustainment budget won’t stretch far
enough to maintain readiness?
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Technical Support

Our technical support team is available by
telephone and on the Web—24/7. Whether
you have a simple question or need help with
a procedure, you’ll always talk to a real person
who knows your equipment. No matter how you
contact us, your support request will be logged
in ReadiTrak, so you have a permanent record of
both the problem and the resolution.

Repair

Our tiered approach to evaluating equipment
problems finds the least expensive option for any
repair, saving you time and money. We know that
the end user can resolve the majority of issues
with guidance from our team. When we do need
to do a hands-on repair in our shop, you can trust
that it will be done right, by an expert, and come
back to you 100% operational.

TM

POWERED

After more than a decade of solving technical issues
for responders, we have it down to a science. When
it came to managing CBRNE and HazMat equipment
maintenance, we needed something awesome, so we
built ReadiTrak™. There’s nothing else like it.
ReadiTrak™ is a Web-based
instrument maintenance manager
that helps track and support
all of your equipment
in one easy-to-use
interface. It’s your goto place for technical
support, repairs, and the
information and training
materials you need to
keep equipment in peak
operating condition.

ReadiTrak™ Features:

Training

Maintaining a well-trained team is a real
challenge with staff turnover and budgets
stretched. You need training that is customizable,
flexible and cost-effective. We can tailor training
to cover your specific equipment set and deliver it
anywhere—even over the web. With ReadiTrak™,
your team can refresh and test their skills with
training modules available 24/7.

• Detailed tracking of instrument status,
maintenance and repair history.
• Built-in preventive maintenance alerts and
procedures.
• Direct connection to KD technical support.
• Extensive knowledge base of technical FAQs,
manuals, SOPs, and training materials.
• Customizable dashboards
• Advanced reporting
• 24/7/365 access from any device with an Internet
connection
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Our technicians are subject-matter experts.

What if it can’t be fixed over the phone?

When you have trouble with your equipment, check our
Knowledge Base FAQs. Can’t find what you need? Then
simply contact our SMEs via phone, email or web. They’ll
walk you through a few diagnostic steps. If the technician
determines that it is possible for you to resolve the issue
yourself—remember, that’s more than 60% of the time!—
they’ll guide you step-by-step until the problem is resolved.

What if KD Analytical can’t fix it?

KD Analytical sets a new standard for maintenance management,
technical support, equipment service and training in the first
responder community. We bridge the gap between end users and the
technologies they need to do their jobs. Our solution combines an
easy-to-use cloud-based tracking application, vast knowledge base

and training with live technical support and repair facilities—delivering
high-quality single-point support across all equipment. With expertise,
knowledge and efficiency we empower the end user, improve
readiness, provide greater accountability and reduce costs.

We call them SMEs. They understand how important your
equipment is to your mission. Every one of our SMEs has a
degree in hard science coupled with experience in realworld applications like yours. Their primary objective is to
keep the instrument in your hands and fully operational.

It happens. But only after we’ve exhausted every possible
remote repair will we ask you to send it to us. And if we do
that, we’ll fix it faster than you ever thought possible. Our
target for repair turnaround time is a mere five business
days.
That’s rare. About 3% of the time we send an instrument to
the OEM. But when we do, you can rest assured that it will
be done right. We make the calls, handle the paperwork,
and specify the work to be performed. Then we doublecheck their work when it is returned. We guarantee your
detector will be operational.
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